
Surgery phone lines open daily 
8.30 am – 6 pm

The surgery opening hours are:

Mon, Tues Wed, Thurs & Fri   
8.00am – 6pm


APPOINTMENTS
When requesting to book an appointment to see the Doctor, the receptionist will ask the reason for the appointment, this is to ensure you are directed to the most appropriate clinician. Appointments are released at 8.30am daily to book on the day. 
Appointments are 10 minutes per person. If you require a longer consultation, please request a double appointment.  If something is urgent, please say so, and the receptionist will try to fit you in. An appointment may be made in person, by telephone or online through patient access (if authorised). 
If cancelling an appointment, please let us know at the earliest point so that it can be offered to someone else.


HOME VISITS
Bedbound and Housebound Patients, please contact the receptionist (before 10am except in cases of emergency) the receptionist will ask you for further information – this is to help us assess the urgency of your call, so please help with this if you can.

REPEAT PRESCRIPTIONS
Certain kinds of regular medication may be given by “repeat prescription”, only with prior approval of the Doctor.  These prescriptions should be requested at least 24 hours in advance.  Repeat prescriptions can be ordered in person, online through patient access, via our 24/7 prescription line, your local chemist and repeat slip.We are no longer able to process prescriptions over the phone. 
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PRACTICE NURSE/S:
The Practice Nurses can be seen by appointment for any general matters including: blood pressure, weight check, and blood tests etc.  The Practice Nurses also advises on general health matters contraception, HRT.  They also run clinics to review chronic health conditions by appointment.  (Dressings, injections stitch removal are now based at Johnstone Health Centre - Please contact reception for further details. 

TEST RESULTS
You can phone between 2pm-5pm for test results requested by the surgery. Please allow approximately 3- 5 days for routine tests to be processed. We are unable to provide results of tests taken elsewhere.


CERVICAL SMEAR TESTS
Cancer of the cervix can be prevented and all female patients between the ages of 25 and 64 years of age are advised to have regular smear tests.  These are important because they can detect early signs of the disease, which are easily treated.  The Health Board operate a “call and recall” system to remind you about the test. Please make an appointment with the Practice Nurse once you have received your letter from the Health Board. 



COMMUNITY NURSING STAFF
The practice also works in close conjunction with the local community nursing staff, i.e. Health Visitors, District Nurses and Treatment Rooms.  They can be contacted on following telephone numbers:

Health Visitors 	Tel: 01505 821 308
Johnstone Health centre 

District Nurses/ SPOA/Treatment Room 	Tel: 0141 355 2180








ASSISTANCE WITH COMMUNICATION
The practice can arrange communication support to those for whom English is not a suitable language of communication and for people who need to use sign language or in another form. We can arrange a telephone interpreter to be available, please ensure reception staff are aware of this at time of booking. 


THE GENERAL DATA PROTECTION REGULATIONS (GDPR)
GDPR gives you the right of access to information that the surgery holds about you on manual records and on computer, Westfield Medical Practice forward on all SAR requests to a 3rd party IGPR,  If you would like further information about the Act, please discuss with the Practice Manager 



DISABLED ACCESS
The Surgery is suitable for access for the disabled including toilet facilities

COMPLAINTS / SUGGESTIONS
If you have any comments, suggestions or complaints, these can be made by contacting any member of staff who help support you.

NO SMOKING POLICY
We operate a “CLEAN AIR” policy and ask you to refrain from smoking in any area of the Surgery.


WE OPERATE A ZERO TOLERANCE POLICY 

















 Westfield Medical Practice 
JOHNSTONE 
PA5 8PZ 
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Dr S Hanif 

Dr A Beck 


Practice Manager Mrs Joanne Ross

TEL: 01505 337 999

Website: www.westfieldsurgery.scot.nhs.uk

------------------------------------------------

Emergency Numbers

If you need to contact a Doctor, when the Surgery is closed, please contact the Out of Hours service dialling 111.  Only in a life threatening situation should you dial 999.

You can visit
NHS 24 Website www.nhs24.com
or NHS Inform www.nhsinform.scot
for general advice on health issues.
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